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QUALITY POLICY STATEMENT

The main purpose of Company is to offer to its customers the most modern and
integrated IT and telecommunications solutions, to its employees a working
environment that will permit their personal development, cooperation and qualitative
growth and finally to its shareholders, return on their invested capital greater than the
average of its sector. Also, the Company recognizes its social responsibility regarding
the environment and social institutions with which it cooperates closely.

The company also offers:

e |t also offers integrated software solutions including software design and
development.
e Solutions on telecommunications networks and managing related projects.

The satisfaction of customers, employees and shareholders are the mainstay of
corporate philosophy.

The company believes that the main prerequisite for the fulfilment of the above
mentioned three groups, is the quality management in a transparent and systematic
way so as to deliver, always, products and services that fully meet their requirements.

To ensure the above condition, the company relies on the active participation of its
personnel and is committed to:

e Implement the Quality Management System effective and constantly improving,
in terms of enhancing the satisfaction of the requirements. The Quality
Management System meets the requirements of standards EN ISO 9001

o Define appropriate and measurable quality targets and evaluate their degree of
achievement. The quality objectives to lead in satisfaction of the main objective
of the company.

e Adjust, when necessary, the quality targets, based on the analysis of data
resulting from the implementation of the Quality Management System.
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